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Needs Assessment
Initial consultation to understand your community-building 
requirements, objectives, and challenges. 

Identification of key collaboration and engagement goals 
for partners, customers, or employees. 

Experience Cloud Portal Setup: 
Your Experience Cloud Portal will be fine-tuned to your 
preferences using a standard template, presenting up to 
four tabs, two components, and one audience. This 
customization will be seamlessly achieved through the 
intuitive point-and-click configuration features for 
Salesforce Experience Cloud. 

Security:
Your Role Hierarchy and Profiles will be configured by us to 
verify that the information presented in the portal is 
accurate and aligned with the correct data. 

Ongoing Support:
Provision of post-implementation support to address any 
issues or questions. 

Regular check-ins to ensure that Experience Cloud 
communities continue to meet evolving collaboration 
needs. 

Best Practices and Optimization: 
Guidance on best practices for fostering community 
engagement and collaboration. 

Recommendations for continuous improvement and 
optimization of your Salesforce Experience Cloud setup. 

Experience
Cloud for 
Customers
Quick Start
Package

Our Salesforce Experience 
Cloud QuickStart package is 
designed to facilitate the 
swift and effective 
implementation of Salesforce 
Experience Cloud, 
empowering organizations to 
create interactive and 
branded communities for 
their partners, customers, 
and employees. This Package 
will include the following 
elements:

COMPLETION TIMELINE:
APPROXIMATELY 4 WEEKS

$5,800

CONTACT US

Ready to get started?

info@impel.consulting

3065 Beyer Blvd B-2
San Diego CA 92154 - 349

619-900-1164


